
Head Office Career Opportunities
Typical Careers/

Fields of 
Interest

Distribution Centre
(D. C.)

Finance/
Accounting

Human 
Resources

Logistics
Engineer

Transportation

Traffic  

Health & Safety

Information
Systems

Marketing/
Advertising

Merchandising/
Procurement Operations Property

Development

Controller

Analyst

Auditor

Labour/Employee
Relations

Trainer/
Facilitator

Compensation 
Analyst

Pension & Benefit

Business 
Analyst

Desk Top
Support
Analyst

Tele-
Communications

Computer
Operator

Advertising 
Production

Brand Marketing

Researcher

Marketing 
Analyst

Category 
Manager

Procurement/
Buyer

Retail
Analyst

Quality Assurance

District/Regional
Manager

Field Specialist/
Merchandiser

Sales/financial
Analyst

Commercial
Real Estate

Lease
Administrators

Engineer
(Electrical,

Mechanical, Civil)

CAD Operator

Quality Assurance

Information 
Systems

Tax and Treasury

Financial Planning

Accountant

Payroll Specialist

Recruitment
Officer

Receivers, 
Selectors, 

Fork Lift Operators
Health & Safety

Technical Field
Support 

Media/Public
Relations

Graphic Design

Creative
Consultant

Events
Planning

Product 
Developer

Labeling
Specialist

Customer Service
Specialist

Package Designer

Pricing Specialist

Loss Prevention
Investigator

Construction
Manager

Maintenance
Supervisor

Equipment
Purchasing

Legal Counsel

Note:  the Occupations/Fields of Interest listed are not in any particular 
order. Occupations may fall under different reporting areas than depicted 
here, depending on the company. Businesses that have Wholesaling or 
Franchising may have a separate functional business unit with support 
services, a totally separate company,  or may have integrated services 
with their regular retail operations. 



Food Retail Career Paths
District Manager or 

Director
of Field Operations

Store Manager

Assistant Manager or
Front End Manager

Produce Manager
Grocery or

General Merchandise
Manager

Assistant 
Produce Manager

Floral ManagerSeafood ManagerDeli ManagerMeat ManagerBakery Manager

Assistant Floral
Manager

Assistant Seafood
Manager

Assistant Deli
Manager

Assistant Meat
Manager

Bookkeeper

Assistant 
BookkeeperAssistant Bakery

Manager

Meat Cutter

Trainer or 
Store Set up

Field Specialist/
Merchandiser

Service or 
Production Clerk

Service or Production
Clerk Florist

Assistant Grocery or
Assistant General

Merchandise Manager

Production Clerk or
Receiver

Courtesy Clerk

Service or
Production Clerk

Cashier or
Scanning Clerk/

Coordinator
Baker

Cake Decorator or
Production Clerk or

Service Clerk

Meat Wrapper or
Production Clerk or

Service Clerk

Head Cashier

Assistant Head
Cashier

Cashier or
Scanning Clerk/

Coordinator

Note: Job titles may vary from company to 
company. This career path is generally 
representative of Food Retailing, but may vary 
in each company. There may be specific 
language in a given Company’s Employee 
Handbook or Collective Agreement which 
should be referred to for seniority, skills, 
qualifications and promotional language. 

The Career Ladder captures most types of positions 
that are available in a typical Grocery Retailing 
operations. There are also positions that may be 
available but are not depicted in the career ladder. 
Those types of positions are:  Photo lab clerk, 
Nutrition/Natural Health clerk, Chefs/cook.
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